@lantic

Simplified telecoms

Product Specific Terms and Conditions: ADSL Evolve

All new applicants will need to be registered for RICA.
The following documentation is needed;
- Individual - Certified copy of ID, Proof of physical address.
- Business - Certified copy of Representative ID, Proof of Representative residential address, Copy of business letterhead including registration details and address
Hardware will be included on a rental only and will remain the property of @lantic
The hardware will carry a 12 month manufacturer’s warranty
@lantic will not be held responsible for any damages caused to hardware due to the negligence of a subscriber
The subscriber will be responsible for the replacement value of a damaged device
A Subscriber will be responsible for insurance of the hardware
The product will be available on a 12 month contract
A Subscriber will be billed pro-rata in the month of activation
A Subscriber will be liable for a once-off activation fee of R99.00 (incl. VAT)
A Subscriber will be billed R0.10c per MB used
The default data cap is set at 5GB and can be adjusted by a subscriber based on their preference at no additional cost
A subscriber can cancel their service by giving 20 business days notice
A subscribers service will be suspended if no payment has been received as indicated in the general terms and conditions
Subscribers will be billed for the volume of data sent and received.
A subscriber may pay for their service via Debit order, Electronic Funds Transfer or Credit Card
This product is for consumer use only
Evolve is only available to new ADSL line subscribers
Evolve is limited to a 384Kbps line only
Evolve package includes both the 384Kbps ADSL line and data
Data speeds may differ from time-to-time as Telkom makes changes to their network infrastructure
Data transfer speeds are not guaranteed and are dependent on the package selected and Telkom's network and contention ratio
Evolve is a bundled service and subscribers need to apply for a new 384Kbps line through @lantic
Data services will only become available once the ADSL line is active
Data limitations will not be affected by the ADSL line and will form part of the data package criteria
No Static IP included
These Product Specific Terms and Conditions need to be read and acknowledged in conjunction with the @lantic General Terms and Conditions

Sign here




